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Press Release
NorthStar EMS is the First EMS Service in Alabama Honored With Accreditation as a Center of Excellence
Tuscaloosa, AL., December 18, 2013:  Dialing 9-1-1 for a medical emergency doesn’t just mean that the dispatch center is going to gather information to send an ambulance.  9-1-1 calls managed by NorthStar EMS will also include providing standardized “pre-arrival” instructions to help the caller render medical care to the patient until the ambulance arrives.  

NorthStar EMS’ Dispatch/Communications Center has officially been recognized as the FIRST dispatch center in the State of Alabama to achieve Accreditation as a Center of Excellence from the International Academies of Emergency Dispatch.
NorthStar EMS’ Dispatch/Communications Center is one of only 128 medical agencies accredited in the world for its compliance and comprehensive implementation with the Medical Priority Dispatch System (MPDS) and its 20 points of Excellence.

“We are very proud of our Communications Center Team Members,” said Tony Smelley, NorthStar EMS President.  Achieving accreditation reinforces our commitment to ensure that our customers receive medical care even before the ambulance arrives which can possibly save lives!”
MPDS is the world’s most widely-used 9-1-1 type of pre-arrival instruction(s) and dispatch life-support protocol system with scripted telephone instructions for all type of emergencies including choking, heart attacks, bleeding and childbirth to name a few.  Dispatchers quickly determine the medical problem and can quickly help the caller provide life-saving assistance to the patient until the ambulance EMT and Paramedics arrive.
About NorthStar EMS

Headquartered in Tuscaloosa, Alabama, NorthStar EMS is Alabama’s largest private provider of EMS medical care and transportation services, serving seven counties.  NorthStar EMS’ 350 EMTs, Paramedics and Support Staff will respond to over 75,000 requests for services each year.  With a fleet of 80 ambulances and support vehicles, NorthStar EMS stands ready to provide emergency and nonemergency care and transportation services to our communities.  

Website:  www.northstar-ems.com
To learn more about MPDS, go to:  http://www.emergencydispatch.org/
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